
Structured, immersive learning
experiences designed to enhance soft
skills through scaffolded and AI-driven
scenarios and assessment.

Bodyswaps
Learner Pathways



Introduction to Pathways

Our learner pathway builder allows you to combine our scaffolded
learning modules, bite-sized theory & practice exercises, AI
roleplays, and assessments to create a pathway specifically for
your learners. Click here for our guide on building pathways.

Or you can use one of the pre-built learning pathways, constructed
by our Learning Designers for specific learning objectives and a
variety of audiences. Read on to learn more about these 
pre-made pathways.

Learning modules Bite-sized activities* AI roleplays

Quizzes Questionnaires

*Bite-sized exercises can consist of either
theory or practice scenarios.

https://support.bodyswaps.co/knowledge/pathways


Navigating Difficult Patient
Interactions

Our Learning Designers have scoped and created this pathway for
different types of learners within healthcare: from students to
working practitioners.

This pathway aims to empower learners to confidently identify
signs of anger, stay calm under pressure, and effectively navigate
difficult patient scenarios. 

Practice exercise - Reflecting on challenging patient interactions

Theory exercise - Personal calming techniques

Practice exercise - Identifying anger signals

Practice exercise - Learn how to defuse anger with empathy

Quiz

Practice exercise - Practise active listening

AI roleplay - Practise Your Active Listening

Learning module - Mental Health Practitioner

(60+ mins)



Empathy-driven
Communication

Our Learning Designers have crafted this pathway for varying
levels of learners within healthcare: from students to working
practitioners.

This pathway gives learners the opportunity to practise 
person-centred communication skills, such as active listening, to
help them demonstrate empathy and protect the dignity of
individuals in their care.

Practice exercise - Practise active listening

Practice exercise - Practise speaking to an angry patient 
with empathy

Learning module - Communicating in a Person-Centred Way -
Acting with Empathy

Quiz

AI roleplay - Practise Your Active Listening

(60-90 mins)



Interprofessional Communication 
in Healthcare

This pathway is built for student and practicing nurses. The
communication skills taught within are transferable and can apply
to other healthcare sectors.

This pathway is open navigation, starting learners with our
simulator, where they can identify which skills they most wish to
work on.

Learning module -
TeamSTEPPS
Simulator

®

(90-120 mins*)

Learning module -
TeamSTEPPS  Toolkit
Module 1 SBAR

®

Learning module -
TeamSTEPPS  Toolkit
Module 2 Check-back

®

Learning module -
TeamSTEPPS  Toolkit
Module 3 CUS

®

Learning module -
TeamSTEPPS  Toolkit
Module 4 Task
Assistance

®

Learning module -
TeamSTEPPS  Toolkit
Module 5 Call-out

®

Final Quiz

*This time frame is heavily
dependent on how many of
the modules learners
choose to complete, this
range is for those who
choose to do all modules.



Get Interview Ready Chapter 1:
Feeling Calm & Confident

Chapter 1 of our four-chapter Get Interview Ready pathway helps
learners to build self-confidence and composure in the face of
anxieties or stage fright.

This pathway is intended for a range of job-seekers: from high-
school & Further Education students to those returning to work
after time away.

Practice exercise - Guided meditation

Theory exercise - Speaking: The importance of body language

Questionnaire

Theory exercise - Speaking: Grounding yourself

Questionnaire

Theory exercise - Personal calming techniques

Quiz

(~20 mins)



Get Interview Ready Chapter 2:
Speaking with Confidence

Chapter 2 of Get Interview Ready hones in on voice work and
essential communication skills, helping learners foster confidence
with public speaking and other forms of communication.

Practice exercise - Warm up your voice

Practice exercise - Shaping your volume

Questionnaire

Theory exercise - Finding your voice

Practice exercise - Communicating with Clarity, Concision, 
and Confidence

Theory exercise - More than just words

Practice exercise - Adjusting your pace

Quiz

(~45 mins)



Get Interview Ready Chapter 3:
Crafting your Answers

Chapter 3 guides learners in defining their career motivations,
preferences, and non-negotiables. Through a mixture of scenarios
and formats, learners prepare to confidently communicate with
their potential employers.

Practice exercise - Identifying your strengths and non-negotiables

Questionnaire

Theory exercise - Crafting convincing, compelling answers

Quiz

Theory exercise - Preparing interview stories

(~20 mins)

AI roleplay - Debating



Get Interview Ready Chapter 4:
Landing the Job

Chapter 4 gives the learner a chance to shine and show off all
they’ve learned by diving into our Job Interview Simulator.

Theory exercise - Crafting answers with CAR

Theory exercise - Crafting answers with STAR

Quiz

AI roleplay - Job interview simulator

(~25 mins)



Emotional Intelligence & Personal
Impact Chapter 1: The Basics of
Self Awareness

Chapter 1 of our four-chapter Emotional Intelligence pathway helps
learners to understand the importance of body language, voice,
and other habits, and how they impact others.

Theory exercise - Speaking: The importance of body language

Theory exercise - Speaking: Finding your voice

Questionnaire

Theory exercise - Preparing interview stories

Theory exercise - Personal calming techniques

Practice exercise - Identifying your strengths and non-negotiables

Questionnaire

(~50mins)

Quiz



Emotional Intelligence & Personal
Impact Chapter 2: Speaking to
Make an Impact

Chapter 2 helps learners discover how to express themselves
clearly and with confidence, so they feel able to contribute
effectively in professional settings.

Theory exercise - Speaking: Structuring your speech

Practice exercise - Speaking: Shaping your intonation

Theory exercise - Crafting convincing, compelling answers

Practice exercise - More than just words

Questionnaire

Theory exercise - Making a persuasive argument

AI roleplay - Debating

(~55 mins)

Quiz



Emotional Intelligence & Personal
Impact Chapter 3: Interacting 
with Others

Chapter 3 empowers learners with communication skills focused
on fostering teamwork as well as help reading social cues to aid
them in building relationships in the workplace.

Theory exercise - Understanding different types of team players

Theory exercise - Good and bad teamwork

Questionnaire

Learning module - Active Listening

Practice exercise - Learn how to collaborate with others

Questionnaire

Theory exercise - Communicating with clarity, concision, 
and confidence

(~45 mins)

Quiz



Emotional Intelligence & Personal
Impact Chapter 4: Perceiving the
Emotions of Others

Chapter 4 brings everything together, empowering learners with
empathetic communication skills to help them build relationships,
understand others’ perspectives, and navigate professional
environments with courtesy, contributing to a positive 
workplace culture.

Practice exercise - Practise your active listening

Learning module - Bias as a Barrier

AI roleplay - Active Listening in the Workplace

Quiz

(~30 mins)


